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5 Simple Rules of Receiving Feedback 
 
 

 

 

  

 

Assists you 
in under-
standing the 
feedback 

Ask for 
examples 

Ensures you 
have 
understood it 
in the way it 
was intended 

Paraphrase 
what you 

have heard 

Encourages the 
person giving you 

the feedback. 
Helps you to be 

open 

Signal 
openness 
and avoid 

being 
defensive 

Helps you to 
listen to and 
absorb the 
whole feed-
back 

Respond to 
the whole, 
not details 

Encourages 
the person 
giving you 
feedback to 
do so again 

Thank the 
person for 

sharing their 
feedback 

Receiving 
feedback 
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